RELEASED

C
Jup gy 1992 KC

ORIGINAL

JUN i
SIDE OME
E pgﬂ CONFIDEN
STATE CORPORATION COMMISSION OF KANSAS | AP1 NO. 15- 1@ -23570- 0600 CONC!DFNTIAL
OIL & GAS CONSERVATION DIVISION
VELL COMPLETION FORM County ___Ness .
ACO-1 WELL HISTORY . : East
DESCRIPTION OF WELL AND LEASE C SE B8E gt 15 1up. 20 Rge. _22 West
operator: License # 5316 660 v Ft. North from Southeast Corner of Section
Name: Falcon Exploration, Inc, 660 Ft. West from Southeast Corner of Section
(NOTE: Locate well in section plat below.)
Address 125 N. Market, Suite 1075
Lease Name __ Hanna v well # 1
] Field Name wildcat
City/State/Zip Wichita, KS 67202
Producing Formation
Purchaser: 2934 2944
. Elevation: Ground KB
Operator Contact Person: Jim Thatcher
31 265-3351 Total Depth 4408 PBTD
Phone ( (3 i 5280
. . 4950
Contractor: Name: Plue Goose Drilling . 020
_ ECEIVED - 4290
License: 5104 STATE coponn glﬂf'! OOMMISS ! 2360
T 3630
Wellsite Geologist: Steve Miller 6 - : 3300
. JUNQ5 1551 : s
Designate Type of Completion 1 gg-:g
X New Well Re-Entr Workover ... !
_ A New — Yy Cove EHW‘{TION DIVIC:ON : 1380
oil SWD _ Temp. Abd. Wichitn, Kazsas , :gig
Gas Inj Delayed Comp. ; 950
Dry Other (Core, Water Supply, etc.} 660
33
: I
1f OMWO: old well info as follows: 338§§2§E°°gggg°° 2L Wre
Operator: EERE PR ER LT R
Well Name: Amount of Surface Pipe Set and Cemented at 655 Feet
Comp. Date old Total Depth Multiple Stage Cementing Collar Used? Yes X No
Drilling Method: If yes, show depth set Feet
Mud Rotary Air Rotary Cable
1f Alternate 11 completion, cement circulated from
4/30/91 5/9/91 5/9/91
Spud Date Date Reached TD Completion Date feet depth to W/ sX cmt,
i
INSTRUCTIONS: This form shall be completed in triplicate and filed with the Kansas Corporation Commission, 200 Colarado|
Derby Building, Wichita, Kansas 67202, within 120 days of the spud date of any well. Rule 82-3-130, 82-3-107 andj
82-3-106 apply. Information on side two of this form will be held confidential for a period of 12 months if requested inl
writing and submitted with the form. See rule 82-3-107 for confidentiality in excess of 12 months. One copy of all|
wireline logs and drillers time log shall be attached with this form. ALL CEMENTING TICKETS MUST BE ATTACHED. Submit cp-4|
form with all plugged weils. Submit CP-111 form with all temporarily abandoned wells. Any recompletion, workover or|

conversion of a well requires filing of ACO-2 within 120 days from commencement date of such work. |
J

All requirements of the statutes rutes and regulation:s. promulgated to regulate the oil and gas industry have been fuily complied
with and the statements h -?e complet frect to the best of my knowledge.
e

Sighature A K.C.C. OFFICE USE ONLY
- F & Letter of Confidentiality Attached
Titte Agent 7 pate _ 6/4/91 c Wireline Log Received
[ ; W‘- o4 Drillers Timelog Received
Subscribed and sworn to before me this day of June s
19 _q1 - Distribution
M W? )7/7 KCC SWh/Rep NGPA
Notary Public KGS Plug Other
(Specity)
Date Commission Expires . SAN M _WAY (vh
NOTARY PUBLIC \
iy M STATE OF KANSAS

¥ Appt. Exp. £0-17~F2

Form ACD-1 {7-B9)




SIDE TWO
Operator Name Falcon Exploratieny:Inc, Lease Name Hanna vell # 1
O East " County Ness

Sec. _15 Twp. 20 Rge. _ 22 mu .
es

INSTRUCTIONS: Show important tops and base of formations penetrated. Detail all cores. Report all drill stem tests giving
interval tested, time tool open and closed, flowing and shut-in pressures, whether shut-in pressure reached static level,
hydrostatic pressures, bottom hole temperature, fluid recovery, and flow rates if gas to surface during test. Attach extra sheet
if more space is needed. Attach copy of lLog.

Orill Stem Tests Taken 3 Yes D No Formation Description
{Attach Additional Sheets.)
M
Samples Sent to Geological Survey B Yes D No LJ Log & Sample
O yes ®
Cores Taken L) ves & No Name Top Bottom
Electric Log Run O Yes & No Anhydrite 1472 1504
(Submit Copy.) Heebner 3722
DST #1 4336-4397, misrun. Toronto 3738
DST #2 4309-4397, 60/90/90/120, rec. 20' LKC 3769
oil, 230' ocm, FP 106/116-164/164, BHP Ft. Scott 4285
1137/1114, BHT 121°F. Mississippi’ 4394
DST #3 4309-4400, 45/60/45/60, rec. 201' _|-..
ocm, FP 123/130-15%9/159, SIP 1080/457. .+ ~. =
DST #4 4397-4408, 30/45/30/45, rec. 100' 'msq, Sk
FP_58/29-60/5%9, no SIP, recorders failed, o
CASING RECORD
@ New D Used
Report all strings set-conductor, surface, intermediate, production, etc.
Purpose of String Size Hole Size Casing Weight Setting Type of # Sacks |Type and Percent
. T brilled Set (1n 0.0.) Lbs./Ft. Depth Cement Used Additives
surface 10.75 8.625 23 665 60/40 poz| 325 |37ZCC, 27%gel
PERFORATION RECORD Acid, Fracture, Shot, Cement Squeeze Record
Shots Per Foot Specify Footage of Each Interval Perforated (Amount and Kind of Material Used) Depth
TUBING RECORD Size Set At Packer At Liner Run ™ i
LJ yves LJ No
Date of First Production |Producing Method — i =1 M
L Flowing L-Pumping = Gas Lift LJ Other (Explain}
Estimated Production oil Bbls. Gas Mcf Water Bbls. Gas-0il Ratio Gravity
Per 24 Hours
J
Disposition of Gas: METHOD OF COMPLEYION Production Interval
M m ' — 1
D vented LJ sold Lt ysed on Lease U Open Hole J perforation L Dually Compieted LJ Commingled

(1f vented, submit ACO-18.) ™
L) other (Specify)




Phonfa 913 483-2627 Russall Kansas

N Pl*one 316-793-5861, Greoi Bend, Konsos

»

ORIGINAL
ALLIED CEMENTIhlﬁ Q...

Home Office P. 0. Box 31 !

cRaEl Phone Plainville 913-434-2812

" Phone Ness City 913-798-3843

INC. i\RCC“ 4 8?

RN IR

Rossell, Kansas 61665

JUN 4
w4 773
= Sec. Cwp. Range ‘ Called Our On Location Job Start _ r nF N liﬂ::b
Dar5 7.4/ 15 20 22 — by Rl A I i ot ‘9 I
S R fa Suu-
Lease Well No. / Location 52,
Contractor M.Lb éﬁkﬂe/ Owner 5;;/ T v a S
‘o Allied Cemen
Type Job “£2n, ' Y:u sre heteby r:qm mh;n: cementing equipment and fucnish
, cementer and helper to assist owner or cootrector o do work as listed.
Hole Size 7 7% TD. &4NF
CS& DcPth (T:'l;“g / d,ef‘ 1 \.LV[.A'J:
Thg. Size Depth . : ¥ gJ —
‘ swee /95 N, Mandest Qo et . ®10729
Drill Pipe 2/ x4 Depth/ S5 209 cy LSt Soace Zo 67 202
Tool Depth The sbove was done to satisfaction and supervision of owner agent or
) contractor.
Cement Left in Csg. Shoe Joint Purchase Order No.
Press Max. Minimum
Mezs Line Displace -
Petf. ¥
Ordered “ by#
. EQUIPMENT Consisting of
2““ 'AI G, nsisting of
7  No. Cementer Common 1y S. 3 5
Poz. Mix 7 SR L7/ 00
Pumpuk - &% | Helper e o1 ‘
S —= Sk ____// = 25 24, as
Pumptrk Helper 4 Bole : Quickset '
Driver 2.7 ( E(CE §g.a f L/ 7 e L OO &7 00
Bulkerk A _
Bulkerk ) Driver W
’ Hundling /P20 /00| ]90.00
DEPTH of Job /520 Mileage /B - /36,80
Reference:
. Serb=roesl
|8 .
/ » Total / a/ 7’ 5—5/
| Floating Equipment
g
___ Total * ) 748, SS
£mal H - ~
1% 1520"- sn0x Disc - &@, 22
2% 750~ Jsay S1apz mie Cf‘.{ﬁg
} ‘ MMIS
32 =50 - oo N P ) &, 2o
4 qo‘-—mmﬁmfggé JUNO5 i)

ot 5 L 505 b nalsll .

&N

Cf\'-l;;? VATInN Dilsio oy

=779 SV

VWICRItA, K3mang T



by b . Te e
GENERAL TERMS AND CONDITIONS -

DEFINITIONS: In these terms and conditions, *Allied"! shall mean Allied Cementing Co., Inc., and “Customer” shall refer to the
party identified by that term on the front of this contract. As applicable, “Job™ relates to the services described on the front side of this
contract, “merchandise’ refers to the material described on the front of this contract and to any other materials, products, or supplies
used, sold, or furnished under the requirements of this contract. v

. _TERMS: Unless satisfactory credit has been established, “CUSTOMER" must tender full cash payment to “ALLIED" before the
job is undertaken or merchandise is«dglitrer\ed.' If satistactory credit has been established, the terms of payment for the job and/or mer-
chandise, including bulk cement, are net césh. payable in 30 days from the completion of the job‘and/or delivery of the merchandise. For
all past due invoices, “CUSTOMER" agrees.to pay interest on amou_nts&inv,oiced at a rate of 18 percent per annum until paid. Notwith-
standing the foregding, in no event shall this Contract providé for intérest exceeding the maximum rate of interest that “CUSTOMER"!
may agree to pay under applicable law. If any such.interest should be provided for, it shall be and hereby is deemed to be a mistake, and
this contract shall be automatically reformed to [ower the rate of interest to the maximum legal contract rate, any"amounts previotsly
paid as excess interest shall be deducted from the amounts owing from the “CUSTOMER"' or at the option of “ALLIED,’ refunded direct-
ly to “CUSTOMER.” For purposes of this paragraph, ALLIED and CUSTOMER agree that KANSAS law shall apply. Any discounts
granted with this contract are null and void if the charges are not paid whendue. " ., ~ -\. R

_—ATTORNEY FEES: In any legal action or proceeding between the parties to enforce'any of the terms of this Service Contract, or in
any way pertaining to the terms of this Contract, the prevailing party shall be entitled to recover all expenses, including, but not limited
to. a reasonable sum as and for attorney’s fees: «m o\ -

—PRICES AND TAXES: All merchandise listed in “ALLIED’S” current price schedule are F.0.B. ALLIED’S local station and are
subject to change without notice. All prices are exclusive of any federa), state, local, or special taxes for the sale or use of the merchandise
or services listed. The amount of taxes required to be paid by ALLIED shall be added to the quoted prices charged to CUSTOMER. -

_ TOWING CHARGES: ALLIED will make a reasonable attempt to get to and from each job site using its own equipment. Should
ALLIED be unable to do so because of poor or inadequate road conditions, and should it become necessary to employ a tractor or other
pulling equipment to get to or from the job site, the tractor or pulling equipment will be supplied by CUSTOMER or, if furnished by
ALLIED, will be charged to and paid by CUSTOMER.

—PREPARATION CHARGES: If a job and/or merchandise is ordered and CUSTOMER cancels the order after preparation of a
chemical solution or other material, CUSTOMER will pay ALLIED for the expenses incurred by ALLIED as a result of the cancellation.

—DEADHAUL CHARGES: Unless otherwise specified on the front of this Contract, a deadhaul charge as set forth in ALLIED'S
current price book will be charged each way for each service unit which is ordered by CUSTOMER but not used.

—SERVICE CONDITIONS AND LIABILITIES: 1. ALLIED carries public liability and property damage insurance, but since there
are so many uncertain and unknown conditions beyond ALLIED'S control, ALLIED shall not be liable for injuries to property or persons
or for loss or damage arising from the performancé 6f the job or delivery of the merchandise. Customer shall be responsible for and

indemnify, defénd; arid hold harriless ALLIED, its'otficers, agents and employees, from and against any and all claims or suits for:

. {A) Damage to property or for bodily injury, sickness, disease, or death, brought by any person, including CUSTOMER and/or"tﬁeL" :
well owner; and: " : ' ' ‘

{B) Oil spills, pollution, surface or sub-surface damage, injury to the well, resetvoir loss, or damage arising from a well,blowout
arising out of or in connection with ALLIED'S performance of the job or furnishing of merchandise in accordance with this contract,
unless such loss or damage is caused by the willful misconduct or gross negligence of ALLIED or its employees.

2. With respect to any of ALLIED'S tools, equipment, or instruments which are lost in the well or damaged when performing or
attempting to perform the job or, in the case of marine operations, are lost or damaged at any time after delivery to the landing for
CUSTOMER and before return to ALLIED at the landing, CUSTOMER shall either recover the:lost item without cost to ALLIED or
reimburse ALLIED the current replacement cost of the item unless the loss or damage results from the sole negligence of ALLIED or its
employees.

3. ALLIED does not assume any liability, or responsibility for damages or conditions resulting from chemical action in cements

.caused by contamination of water or other fluids. ) .

WARRANTIES: 1. ALLIED warrants all merchandise manufactured or furnished by it to be free from defects in material and work-
manship under normal use and service when installed, and used, and/or seryiced in the manner provided and intended. ALLIED’S obliga-
tion under this warranty is expressly limited to repair, replacement, or al?o}iﬁc‘_e-f_or credit, at its option, forjny merchandise which is
determined by ALLIED to be defective. THIS IS THE SOLE WARRANTY OF ALLIED AND NO OTHER WARRANTY IS APPLICABLE,
EITHER EXPRESS OR OTHERWISE IMPLIED, IN FACT OR IN LAW, INCLUDING ANY WARRANTY AS TO MERCHANTABILITY
OR FITNESS FOR A PARTICULAR USE OR PURPOSE, CUSTOMER'S sole and only remedy with regard to any defective merchandise
shall be the repair or replacement thereof or allowance for credit as herein provided, and ALLIED shall not be liable:for any cohsequen-
tial, special, incidental, or punitive damages resulting from or caused by defective materials, products or supplies.

2. More specifically:

{A) Nothing in this contract shall be construed as a warranty by ALLIED of the success or the effectiveness of the result of any work
done or merchandise used, sold, or' furnished under this contract. .

(B) Nothing in this contraet shall be construed as a warranty of the accuracy or correctness of any facts, information, or data
furnished by ALLIED or any interpretation of tests, meter readings, chart information, analysis of rege‘grcg,-of recommendations made
by ALLIED, unless the inaccuracy or incorrectness is caused by the wilful misconduct or gross negligence of AL_LIED orits em‘Ployees

in the preparation or furnishing of such facts, information or data, AT N ..
. {C) Work done by ALLIED shall be under the direct supervision and control of the CUSTOMER or his agent and ALLIED will accom-
plish the job as an independent contractor and not as an employee or agent of the CUSTOMER. o T O,
N A s, . . L a
e D S T R
I S N



913-483-2627, Russell, Kansas e
316’-793-5861, Great Bend, Kansas O "{ \ (j ‘
Home Office P. 0. Box 31

Mew

NAL
ALLIED CEMENTING CO
oty

Phone Plainville 913-434-2812

Phone Ness gity;Q@J‘)B-am

2728
; INC. .
[

. CONT'DENTIAL

" Sec. Twp. Range " Called Out M CE wa&:‘\iq{ P Job Start Fini
pae &~ [~ ¥/ 15| Ao 22 ‘ f% FRQ (i?oﬂﬂ I/"?bl;\ Agn.
Lease ﬁ ne Weil No. ‘& L Location ﬁat,‘f);-c 95 475(11/ }(/f% /kl S g f'f.s «

Contractor ﬁ[g-a @Qos«e' P’f”r'nj ﬂ/’Q#ﬂ-

Owner .5 @1

To Allied Cementing Co., Inc.

Type Job 56(?[0( e /2 'ﬁ.l _¢o 4 You are hercby requested to rent cementing equipment snd furnish
. cementer ‘and helper to assist owner or contractor to do work as listed.
Hole Size [ 2% | 1o C704 |
a® e 70 ' : —
e ﬂ’? L ? peon 0704 %fgf:?/n on _ Exple rgl o Anc
Thg. Size , D_epth Street 12-3/ ‘/1 /}101—/(17' 5“ 1!7:-0 /O 7f
Drill Pipe Depth ciy Wicd T S HSe 67202
Tool Depth 'gru::;e was done to satisfaction and supervision of owner agent or
Cement Left in Csg. ﬂk Shoe Joint Purchase OrdegeNo.
Press Max. Minimum . )
Meas Line ptos 21 ﬂ/-’ Displace "’r7 bé+ 171"” <
Pert. . : ' P37
- ' oned 925" % 2v3
.j/r_“—rﬁl ”aﬂ gonsisting of/ 5 =
No. Cementer ' ommon -
MK« ; —L03.3.72$
Pumperk  }JO | Helper Bred 2:‘ =t go "Z 2?%_%%3:}_:6
No. | ‘Cementer — ‘
Parmptk e : gl::::: /O AL00| OO0
Driver J!.'J’m :
Bulktrk 19¢
Bulkerk Driwj'r S
: ' Haadling 3R 5 /.00 _325.0D
DEPTH ot Job & 70/ Milesze | B KX 3Y,.00
Reference: ’ : .
'PUMHr . Chorct 3 ESDJ)D A SbrFonel
| B\ at.loe _ 34.00 EEE—
/ ﬂa}ﬂ)’-!r ?‘iﬁ é3.DO . Total 5\) 085, 95
370" ot.29 T TaGED T
1 wal(p, 2320 TR P 27908. S5
ComenTd S ClrtutsTe ‘Disc - Ol 2D

[l AWl Y

. - pg iy
STAT: convsnarion eouigfhingd, 3 O 2 . Ao

UM AE

Thank

A//;Ja’? Gmnﬂﬁnj Co Ar<

SUN OS]

Nl P

Jg{

LOTLERVATION DIVICION
Wichita, o

i a3

Y
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_ GENERAL TERMS AND CONDITIONS _——
DEFINITIONS: In these temls;qﬂq conditions, “Allied" shall mean Allied Cementing Co., Inc., and *‘Customer” shall refer to the

party identified by that term on the-front of thls contract. As applicable, “Job” relates to the services described on the front side of this

contract, “merchandise” refers to the material described on the front of this contract and to any other materials, products, or supplies
used, sold, or furnished under.the requirements of this contract: _

- . —TERMS: Unless satisfactory credit-has'been established, “CUSTOMER"’ must tender full cash payment to “ALLIED" before the
job is undertaken or merchandise is delivered. If satisfactory credit has been established, the terms of payment for the job and/or mer-
chandise, including bulk cement, are net cash, payable in 30 days from the completion of the job and/or delivery of the merchandise. For
all past due invoices, “CUSTOMER" agrees to pay interest on amounts inivoiced at a rate of 18 percent per annum until paid. Notwith-
standing the foregoing, in no event shall this Contract provide for interest exceeding the maximum rate of interest that “CUSTOMER"
may agree to pay under applicable law. If any such interest should be provided for, it shall be and hereby is deemed to be a mistake, and
this contract shall be automatically reformed to lower the rate of interest to the maximum legal contract rate, any amounts previously
paid as excess interest shall be deducted from the amounts owing from the “CUSTOMER” or at the option of “ALLIED,” refunded direct-
ly to “CUSTOMER."” For purposes of this paragraph, ALLIED and CUSTOMER agree that KANSAS law shall apply. Any discounts
granted with this contract are null and void if the charges are not paid when due.” AT N . )

—ATTORNEY FEES: In any legal action or proceeding between the parties to enforce any of the terms of this Service Contract, or in
any way pertaining to the terms of this Contract, the prevailing party shall be entitled to'recover all expensés, including, but not limited
to. a reasonable sum as and for attorney'sfees:,. : ; ». :

—PRICES AND TAXES: All merchandise listed in “ALLIED’S" current price schedule are F.0.B. ALLIED'S local station and are
subject to change without notice. All prices are exclusive of any federal, state, local, or special taxes for the sale or use of the merchandise
or services listed. The amount of taxes required to be paid by ALLIED shall be added to the guoted prices charged to CUSTOMER.

—TOWING CHARGES: ALLIED will make'a reasonable attempt to get to and from each job site using its own equipment. Should
ALLIED be unable to do so because of poor or inadequate road conditions, and should it become necessary to employ a tractor or other
pulling equipment to get to or from the job site, the tractor or pulling equipment will be supplied by CUSTOMER or, if furnished by
ALLIED, will be charged to and paid by CUSTOMER. ' Y ,

—PREPARATION CHARGES: If a job and/or merchandise is ordered and CUSTOMER cancels the order after preparation of a
chemical solution or other material, CUSTOMER will pay ALLIED for the expenses incurred by ALLIED as a result of the cancellation.

—DEADHAUL CHARGES: Unless otherwise specified on the front of this (ﬁsmg‘t, a deadhaul chagge as set forth in ALLIED'S
current price book will be charged each way for each service unit which is ordered STOMER but notused:.

. —SERVICE CONDITIONS AND LIABILITIES: 1. ALLIED carries public liability and property damage ingurance, but since there
are 56 many uncertain and unknown conditions beyond ALLIED'S control, ALLIED shall not be Liable for injuries to property or persons
or for loss or damage arising from the performance of the job or delivery of the merchandise. Customer shall be responsible for and
indemnify, defend, and hold harmless ALLIED, its officers, agents and employees, from and against any and all claims or suits for:

. pite A

(A) Damage to.property or for bodily injury, sickness, disease, or death, brought by any person, including CUSTOMER and/or the
well owner; and: - ‘ . : C L ' ‘

(B) Oil spills, pollution, surface or sub-surface damage, injury to the well, reservoir loss, or damage arising from a well blowout

»arising out of or in connection with ALLIED’S performance of the job or furnishing of merchandise in accordance with this contract,
unless such loss or damage is caused by the willful' misconduct or gross negligence of ALLIED or its employees.

2. With respect to any of ALLIED'S tools, equipment, or instruments which are lost in the well or damaged when performing or
atternpting to perform the job or, in the case of marine operations, are lost or damaged at any time after delivery to the landing for
CUSTOMER and before return to ALLIED at the landing, CUSTOMER shall either recover the lost item without cost to ALLIED or
reimburse ALLIED the current replacement cost of the item unless the loss or damage results from the sole negligence of ALLIED or its
employees. ™ ™" .

3. ALLIED does not assume any liability or responsibility for damages or conditions resulting from chemical action in cements
caused by contamination of water or other fluids.

WARRANTIES: 1. ALLIED warrants all merchandise manufactured or furnished by it to be free from defectsin material and work-

" manship under normal use and service when installed, and used, and/or serviced in the manner provided and intended. ALLIED’S obliga- .
tion under this.warranty is expressly limited to repair, replacement, or allowance for credit, at its-option, for any merchandise which is
determined by ALLIED to be defective. THIS IS THE SOLE WARRANTY OF ALLIED AND NO OTHER WARRANTY IS APPLICABLE,
EITHER EXPRESS OR OTHERWISE IMPLIED, IN FACT OR IN LAW, INCLUDING ANY WARRANTY AS TO MERCHANTABILITY
OR FITNESS FOR A PARTICULAR USE OR PURPOSE, CUSTOMER'S sole and only remedy with regard to any defective merchandise

.. shall be the repair or replacement thereof or allowance for credit as herein provided, and ALLIED shall not be liable for any consequen-

tial, special, incidental, or punitive damages resulting from or caused by defective materigls}iproducts or supplies. -

2. More specifically: Vet R o 1 Ct ‘

{A) Nothing in this contract shall be construed as a warranty by ALLIED of the success or the effectiveness of the result of any work
done or merchandise used, sold, or furnished under this ¢ontract. e

{B) Nothing in this contract shall be construed as a warranty of the accuracy or correctness of any facts, information, or data
furnished by ALLIED or ariy interpretation of tésts, meter readings, chart information, analysis of research, or recommendations made
by ALLIED, unless the inaccuracy or incorrectness is caused by the wilful misconduct or gross negligence of ALLIED or its employees
in the preparation or furnishing of such facts, information or data.

{C) Work done by ALLIED shall be under the direct supervision and contret of the CUSTOMER or his agent and ALLIED will accom-
plish the job as anindependent contrdctor and not as an employee or agent of the CUSTOMER.



