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DOWELL \(,96(/ /?v CusTOMER..
T 9 5"
A DIVISONU%*SCHLUMBERGER TECHNOLOGY CORPORATION
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the reverse side of this service order and/or attached to this service order. This service order is subject to
) alternative dispute resolution. . COMPLE”ON /‘2 /g 70‘2- l/? (/\S
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GENERAL TERMS AND CONDITIONS

1 Daowell, The Term "'Dowell* used threughout these Terms and Candillons, shall ba censtrued
lo.mean Dowoll A Divislon of Schiumberger Technology Carporation.

2 Terms. Cash in advance untess Dowell nas approved credil prior to 1he sale. Credit Terms of
Sale for approved accounts are total invoice amount due at Dowall’s office, Houslon, Texas on or befora
the 30th day from tha dale of invoico. Past dua sccounts are 1o pay interest an the balance past dus at the
rale o 1 5% per montn or the maximum allowable by applicable state or federal laws if such laws limit
Intorest 1o a lesser amount In the event It Is necessary to omploy an agency and/or attorney o elfect
colloclion of said account, Cuslomer heraby agrees to pdy all fees directly or indirectly incurred for such
collection In the evant that Cusiomer’s account with Dowell becomes delinquent, Dowell has the right ta
revoke any and all discounts praviously applied in arrving al net invoice price U, ’avoiumn Ather 1\§II
invoice price withowt discount vall become immedialely due and owing and subjeclgo Eldecu,on i (”'

3 Priens. The products and service ha supphed hereunder shall be pr'c'ﬂd .L qucmd
Products and services supplied on a prce: eslimala basis shall bo priced in accordance with Dowell's
current price schedule, special jobs, under vnusual conditions, will be subject 1o special price quoiations
to religet increased or jedyced costs and risk !

4 Taxes. Any lax based on of measured by Ihe change for the sale or rental of products ar

rendering of serwce shall be added to the_price staied in Dowell's price schedule
5. ndependent Coniractor Dowell rs and shall be an Ingependenl contractor with respect to the

perfarmance of the services sel torth on the service order, and relther Dowell nor anyone smployod by
Dowell shall be Ihe agent, rapresentativa, employge. or servant of Customer in tho pesformance of such
services or any-part hergof -,

6. Obligatians of Customer

A, . Motificaton of Harardeus Cendwons. Dowell’'s gguipment is designed to operato under
condiigns normatly encountered In the well bore. Cusiomer shall notify Dowell In advance and make
spocial arrangemcents far servioing wells in which hazardous or unusual conditions exist

B. Chemicals. The hendling gnd dispasal of any chemical, waste or by-producl used or
generated in the perfarmance of these Terms and Conditions {**Chemicals') is tho sale responsibility
of Guslomer, wha shall. under all circumstances, be concidered the owner and generalar (hereot
Customer agrees that any such Chemucals will be iransportod and disposed of in accordance with all
appiicoble ledoral. si1ala and local lawg and regulations  Gusiomer Rorehy waives, releases and
agrees not ko assert any claim or bring any cost recovery acion against Dowell in connectiop with the
use, generation, slarage, transporiaion or dispesal ol Chemicals arising out af these Terms and
Canditions, under any cammon law theones or federal, slate or local envircnmental laws or
regulalions, now sxisting or herelnafter onacted, without regard {o the cause or causes thoreof or the
nogligenca of any party ; :

7 Limied \Warranty-Quffield Producls. Dowsell expressly warrants that i shadll convey good title
10 the odlield products turmshed to Cusiomer as part of the services a2nd that such oilfield praducts shall
eontorm (o the specificauons represented in the senice order Dowe!l does not warrant in any way oilticld
products not manufactured by Dowell, and such will be seold or provided hereunder only with the warranlies
thal are gwan by the manulagturer thereo! DOWELL MAKES NO OTHER WARRANTIES. EXPRESS CR
IMPLIED, WITH RESPECT TO THE QILFIELD PRODUCTS. INGLUDING, WITHOUT LIMITATION, ANY
WARRANTY OF MERCHANTABILITY OR THAT SAID QILFIELD PHODUQTS SHALL BE FIT FOR ANY
PARTICULAR PUAPOSE Oowell's sole habihly and Customer's exciusive remedy in any cause of action
(whelhor in conlract (ol or breach of warranty or olhervaso) ansing.out of the gale or use of an oilfield
product turmished- oy Dowell tor use in connection, with 113 senvices, is oxpressly limited (o (o) the
replacament of such olficld producl upan its rewurn to Dowell or, al- Dawall’s opuen, (&) the allowanco lo
Cuztomer af credit for cost of such oilfic!d product -

a Exclusion of Warranly - Serviees. [n interpreting information and making recommendalions,
sihe wntten or aral as lo lypas or amounls of materials or services 1o be furnished, or manner of
periarmance, or in predicimyg resufts ta be al;tamr.-.d narefrom Doweh will give Customer the beneit of its
best judgmenl based. on 1S gxpenenca Nu';n'l\hs‘\ . all such recommendations or p!CUiClian arg
opimons anly, and, in view of the impractib:ity of oblaiming firsi-hand knowlsdge of the .many vanabio
condilons andfor the neccessity of relying on fa&ls and supporling services furnished by others. NO
WARHANTY (5 GIVEN GONCERNING THE EFFECTIVENESS OF THE MATERIALS USED, RECOM-
MENDATIONS GIVEN, CR THE RESULTS OF THE SERVICES REMDERED. "

9 Cata Interpretabon and Transmession. Any interprotation’ of test or other dala. and any
recommenaztion or resServoy dascripion hayrd upon such interpretabions, are opinions based upan
inferences from -measurements and empencal relationships and assumplions  which interences and
assumptians are nol Infallislo, and vath respect to which professional enginecrs and analysts may diftor
ACCORDINGLY, DOWELL CANNOT AND DOES NOT WARRANT THE AGCURACY, CORREGTMESS
OR COMPLETENESS OF ANY SUCH INTERPRETATION OR RECOMMENDATION. Dowsll doos not
warrant ihr accuracy of data trancmiticd by electrenic processes and will not be responsible for accidental
or .nlenlonal intcraeption ot cuch data by ethers Dowell dosz not guarantos the galo slardge ar the length
of ime ol clorage of an',' digual tapes, opueal logs ar prlnl.. 1ransparencics. or ather simifar products or
matanzl \’ . \.\

10 Indemnity  For the purpeses of this paragraph 10 tho following deficitions shall apply
"'Dowell Group” shall mean Dowell It pmienl, subsiduary &nd alflliated companios, ts conlractors and
subcontractors and all such entiies’ officers, directors. employees and invitges. and “Customar Group™
shall maan Cuystomer. ' parenl subs:diary and affilialcd companies, its contractors and subcontraciors
{other than the Dowell Group) and all such cnntics’ officers dircctors, emplayees and invitces

A. Joer!l Indemnily Dowe!t assumes all lability for. and hareby agrees to protect. defend, indemmily
und hald Customer Group and thair insurers harm'ess from and against all darmage, loss, labidiy,
clms, demands and causes of action of every Kind and character, {including all costs and expentes
tharcof and reasonable attorney's fers) without regard o the cause or causes thereot, tha unseawar-
thingss ol any vesscl. stnict hability or tho neghgonce of any party, whother sugh negligence be the
sole, cancurrenl, aclva or passiva negligence of Customer Group, arising in conneclon herewith, on
account of bod.y Inury endfar death to a member of the Dowe!l Group andfor damage to the Dowell
Group's property (except with respocl to Dowell property as otherwise provided in subparagraph B2
ol this paragraph 10)

B. Customer Indemnaity. Customer assumes all lfability for. and hereby agrees to protect, dalend,
indemnify and hold the Dowe" Group and their insurers hermless from and against all damage, loss,
hability, claims. desmands and causes of actian of evary kind and character. (including all ceosts and
expenses thereof and reasonable allorney’s fees) without rogard 10"ihé .Cause or causes thereol, the
unseaworthiness of any vessael, stricl llability or tha neghgence of any party, whether such negligence
be the sole, concurrent, active or passive negligenca of Dowe!l Group, ansing in connection herewilh

1 on account of bodily injury andfor death to a member
ol the Cusiemer Group endfor damage to the Customer
Group's properly.

-c_'_.‘

2 in tavor ol Dowell Group on accounl ol loss of or
damaga to Dowell property, eguipment, matarials or products,
including but not limited 1o, fishing expenses, when such loss
or damage occurs' (a) in the hole, (B as a resull of uncontroli-
ed woll condilions, {c) while in transi or being moved on any
form o! fransporation owned or lurpished by Custdmer, (d)
whilo located at the well siie when Dowell personnel ara nol
presont or (@) while baing used by any parsen other than a
Dowoll employeo, whethar in an emergency or otherwiso. With
respect herelo the properly, equipment, materials and prod-

'1 ueis will be valued at their respective landed replacement

! cosl With respect to (a) abave. rental charges on the cquip-

i ment lost gr damaged in the hole shall continue to be paid up
to and including the date an which Dowell receives notice in
writing of the loss or damage.

C, Special Indemnity. Customer furthar agrees to protect, defend, indemnity, and he!d Dowell Group
and fheir Insurers harmless from and agalnst all loss, liabilily, claims, demands and causes of action
{including all costs and expenses thareol and reasonable attorney’s fees) of every kind and
character, without regard lo the cause or causes thereof, the unseaworthincss of any vesscl, stncl
hanility or the noghgence of any party, whether such negligence bo the sels, concurrent, active ar
passive negligence (bul excluding tho gross negligence) of Dowell Group, ansing in gonnection
herewith in favar of Customer Group or any third party for' (1) property damage or lass that resulta
fram blow-oul or cratering, (2) property damago or loss Lhal results from poltutian and contamination,
whather caused by Customer's failuro to properly handlo, transport ur dispese of any Chemicals as
required by paragreph 68 hercol or otherwise, including containment, clean-up and remediation of
the paliulznt and comtamination, whether or nol required by any applicable federdl, slate or lecal Jaw
o rogulanon; {3) propeny damage of loss thal results from reservoir of underground damage.
including loss of o, gas, ather mineral substange, or water o the well bore nseil, surface damaga
arising from subsurfaca damage or subsea damage; {4) personal Imury, death, &r property damage or
loss thal results. from waork parformed to contral a wild weli, {(5) cost of control of a wild well,
underground of above the surface. including any redrilling or reworking costs, (6) damage to'preperty
owned by, in_ the posscssnon of, or leased by Cuslamer, and/or well gwner, it different from Custamer,
{the term “well owner” shall include working and royally interest owners) (Le., any drillihg, ng
pldllorm or ather structura al the wellsite), or {7) subsurface trespass or any aclon in the nature
thereof

To the oxiont this paragraph 10C conflicts with thé provisions of paragraph 16A hergol, paragraph
10C shall cantrol The Indemnification previded heroin shall nol operate to.increase nry standard of
responsibility limited by other provisions of these General Terms and Condilions.

D. Wotices. Each pany agreas lo immediately notify the other party of any claim, damand, or suil
presented 1o or served upon 1l by 2ny person ar enlity 1 connection with the pericrmance of this
Agreement The party socking indemmification shall afford the other party ull eaportumty to assume
the detense of such claim, demand, or suil and 1o prolocl ise!f under tho obligations ol this
paragraph

£ Incidanial or Conseguential Damages, |t is expmssly’ ngreau‘ thal.neither pan, nll ba liable to the
other for any punitive, incidental. consequantal. indirecl or special damages, nor for any loss af
profits or business inlerruptions or 1058 of uso

11, Insurangp. Customer's and Dowell's indemmniy ubtz'galxons__ under paragraph 10 hereof
shall be supported by adequale habiity insurance coverage, o sclf-insurance (f it megs the
requwrements set forth bitlow} furnished by cach party at sugh parly’s cost with contractual indemniy
endorsoments. The amounis of insuranca required fram each party hereunder shalt be equal. each
pasty's indemnity abligailens shall be limted o the highesl umounl ot insurance coverage mutually
carried by both parlies hercunder

In the event either parly mamntains a plan{s) cf self- -iAsuUrenca to insure any part of the nsks
othenwise covered by Lhe maurances required hereunder, such plan of séll-insuranco shal| nat sabsfy
the rogurements al this paragraph unfass an authonized répresentative of tho party not requesting o
he selt-lnsured expressly consents in writing to the roquesting party's usa of such plan{s} of
insurgneo It it is judielly delermined that the insuranes required” under this paragraph or the
Indemnity obligations voluntarily assumed undor parageaph 10 he¢reof and “supporied either by
avalable liability lnsurance or voluntanty sell-insufed, in part oi whole, exceeds the maximum
amaunts ol insurance or indemnity pérmitted under apphiceble law, it (s agreed that sad msurance
requirements or fndemnity sha!l autornatically be amanded la conform o Ihe masmuam amounts
permitted under applicablo law .

12 Forca Majeura Dowell shall not bo liable far any delay or non-porfermance due to
governmenial regulation, labor disputas, hosble action, weathoi, frro, acts of God or any other causes
beyond the reasonable control af Dowell.

13 Dispuler Resoldtion. If this Service Order 1s 1=sied in conjunction with an ‘executed
Down!l kaster Service Agreement-Ciltield Services then all controversies sha!l be resolved as sel
tortn thorein In the shsence of such agreement Dowell anc Customer shall settlp ol dispules and
claims ansing out ol these Genaral Terms and Conditens under the Cermerciol Rules of tho
Amurican Arbitralion Association, as then in lorce, by one or maré arbitrators appeintad in accor—
ganco with said rules. Tho place af arbitration shall be Housten, Texas. Any award or determination
ol the arbitration Inbunal shall be final and conclusive, judgmeni theresn may be enlered in any court
of competent unsdiclion and ne appeal thoerool shall be mada by the paries.

14 Governng Law These General Terms and Cendiions sha!l be governad by tha law of
the slale where the services are performead or equ.pment furnished, howovat, wnerg services are
performeod or equipment furmshed offsnore or on navigatle waters. the Federal Manhmo Laws el
govern.

NO FIELD EMPLOYEE OF DOWELL IS EMPOWERED TO ALTER THE ABOVE TERMS AND CONDITIONS.

,,,,,,,
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